PRO OF THE YEAR

Congratulations
to our own
Craig Norman,
Head Golf
Professional at
Hobble Creek
Golf Course, for
being selected
as the 2019 Golf
Professional of
the Year for the
Utah Section of
the Professional
Golfers’ Association of America (PGA of America).

Golf Professional of the Year is the highest honor fora PGA
Professional. It is awarded to a golf professional based on
his/her performance at a golf facility, level of service to
the Utah Section, and leadership ability to inspire fellow
professionals in promoting the game of golf.

Craig has been the Head Professional at Hobble Creek
Golf Course for five years, has worked at Hobble Creek for
26 years and has been a PGA professional for 33 years.

PARKS RESERVATIONS

Reservations for Hobble Creek Canyon parks pavilions
(Kelly’s Grove, Rotary Park, Jolley’s Ranch) will be open
to Springville residents on January 2, 2020 at 8:00 a.m.
Please log into springville.org and click on Pavilion &
Campsite Reservations under E-SERVICES. Then click on
RESERVE PAVILION to make your reservation for your
group activity.

Reservations will open up for non-residents at 12:01
a.m. on January 3, 2020. Reservations for Springville/
Mapleton church groups will be by scheduled appointment
on January 21 and 22, 2020. City parks and Wayne
Bartholomew Family Park pavilion reservations will be
available the same time as the Canyon Parks pavilions.

DEEP FRIED TURKEY MISTAKES

Holidays are a wonderful time to spend with family, and not
worry about the hustle and bustle of everyday life. Maybe
you didn’t get enough turkey on Thanksgiving and you’re
hankerin’ for more. It is important to keep safety in mind
when getting ready to cook the big, fat turkey.

A popular craze that people enjoy is deep frying their
turkeys. While this is a delicious alternative to the traditional
oven roasted turkey, it can also be very dangerous if not
performed correctly. Springville Fire and Rescue would like
to remind you about a few important considerations to keep
in mind before dunking your bird in that hot oil.

First, and foremost it is very important to make sure that you
set up your burner and pot of oil away from any structures
(25 ft) or other flammable objects. Avoid setting it up on
decks, patios, porches, garages or sheds as well as under
awnings or other overhanging objects.

Another common mistake is over filling the pot with oil.
Most commercially made pots have a max fill line marked
on the pot. it’s there for a reason. So make sure you are
aware of how much oil you are adding, and don’t let the oil
get too hot. Follow the recommended guidelines and use a
thermometer, instead of just guessing.

it’s the day of your dinner party, and you realize that your 20
pound bird is not thawed and now dinner is delayed! Haven’t
we all been there? What usually happens is we throw the
unthawed turkey in the oven, cook it a little longer, and just
hope it works out. However, this is something that cannot
happen when deep frying a turkey. It is extremely important
to make sure that the turkey is completely thawed! Also,
make sure that any water and other moisture has been
completely wiped off and the turkey is dry. Hot oil and water
do not mix! If the turkey still has any moisture, it can cause a
violent reaction, and spill oil over the side of the pot, which
will be ignited by the burner.

Lastly, do not leave your frying bird unattended. Make sure
a responsible adult is always nearby watching your pot and
burner. Do not allow children and pets in the cooking area,
and have a fire extinguisher nearby.

This is not meant to scare people away from deep frying a
turkey. It is meant to inform you of the possible dangers that
exist if the deep frying is not done correctly. This website,
themanual.com/food-and-drink/how-to-deep-fry-turkey,
offers more information and guidelines that you can follow
to make sure you have a safe deep frying experience.

Above all, Springville Fire and Rescue wants you to have a
happy, safe, and fire free holiday!
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MAYOR’S MESSAGE

2019 marks the end of another year, as
well as the decade. This year has been
an eventful year. Great candidates
ran for city council positions and | am
excited to work with our new council '

members in 2020. Congratulations to Matt Packard, Liz
Crandall, and Patrick Monney and welcome to our council.

Chris Creer has served for 8 years on the city council,
Jason Miller has served for 4 years, and Brett Nelson has
served for 2 years. These gentlemen have done many
great things for our city and served countless hours. |
personally want to thank them for making Springville a
better place to live and wish them much success in their
future endeavors.

With the holiday season uponus, | want to once again thank
all of the city employees who have done a fantastic job
decorating our Main Street including hanging thousands
of lights and decorations. | receive compliments on how
wonderful our city looks during the holidays. | also would
like to thank those who keep our streets plowed and
maintained.

The Center Street water lateral replacement project is
complete. This multi-month process has been challenging
for many of our residents. | am grateful for the patience
and understanding of those who have been impacted by
this work, not only the residents living on the street, but
also those who travel it regularly. | am happy to announce
that the work was a success and hopefully we will benefit
from the upgrade to our water system. Center Street will
be repaved from top to bottom this coming spring.

| am so fortunate to be the Mayor of such a great city!
Thanks for all of your support and | want to wish all of our
residents a very Merry Christmas and a Happy New Year!

—Mayor Richard J. Child

'Tis the season for Santa's Art Shop at the Springville
Museum of Art! Bring your little elves for Christmas-
themed art projects on Wednesday December 11, 2019
from 5:00 p.m. to 7:00 p.m.. Santa will be there to oversee
the work and share some cookies and milk. This event is
free!

Santa is also visiting the Clyde Recreation Center on
December 2, 2019 from 9:00 a.m. to 10:00 a.m. As usual,
he will be at the Springville Library, see inside for details.
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ADULT SPORTS

Women’s Volleyball — Team Registration is open from
December 2" through January 3, for women 18 and up.
Leagues range from recreational to competitive. New this
year, registration is by team. The cost is $275 per team
with a minimum of 6 players and a maximum of 10. There
is @ maximum of 8 teams per division, so be sure to sign
up early!

All Springville Recreation activities and events can be

found at springville.org/recreation.
VISITS WITH SANTA

Meet and take pictures with Santa Claus. Every child gets a
candy cane. See Santa in person at the Springville Library
(45 South Main) on any of these dates and times.

MONDAY, DECEMBER 2N° 7:00 P.M. TO 9:00 P.M.

SATURDAY, DECEMBER 7™ 11:00 A.M. TO 3: 00 P.M.

MONDAY, DECEMBER 9™ 7:00 P.M. TO 9:00 P.M.

SATURDAY, DECEMBER 14™ 11:00 A.M. TO 3:00 P.M.

RECREATION JOB OPENINGS

Springville Recreation is hiring adult commissioners and
youth and/or adult referees. Shifts are part-time evenings
and Saturdays with flexible scheduling and training
provided. To apply on-line go to springville.org/jobs. In
the Skills and Qualifications area please list all sports you
have played, officiated, or are familiar with. Referees must
be age 14 and up. If you have previously completed the
hiring process for other sports, please contact Recreation
Coordinator Nancy Reed, at 801.491.7845 or nreed@

springville.org
SPRINGVILLE FIELDHOUSE

New times are available to try out the new fieldhouse! Call
the Recreation Office at 801.489.2730 for reservations.

RECREATION NEWSLETTER

The December 2019 Recreation Newsletter is available
at springville.org/recreation/files/2019/11/December-
2019-Newsletter.pdf. Each article is linked directly to the
recreation page where additional details can be found.

To receive the Springville Recreation Newsletter by email,
please send a request to recreation@springville.org. Stay
up-to-date on all the sports, recreational activities and
events happening in Springville. We do not share the list
or overload your in-box.

WINTER AIR QUALITY

Utah State Law prohibits a vehicle from emitting excess
visible contaminants. If you see such a vehicle being driven
in Utah County, please note down the following:

DATE AND TIME
VEHICLE LICENSE PLATE NUMBER
VEHICLE MAKE
VEHICLE DESCRIPTION
LOCATION

You can report a smoking vehicle by calling 801-851-7608
or go on-line to utahcounty.gov/Dept/HealthEnvirAir/
SmokingVehicle. Visual documentation of a violation is very
beneficial to us. If you have an image or video of an event,
please email it to marka@utahcounty.gov. Please include
information about the time and place the image or video
was taken in your email.

CHRISTMAS TREE PICK UP

Live Christmas tree pick
up begins on Monday,
January 6, 2020 and
continues through
January 17%. Please
make sure that the tree
is on the curb, visible,
and accessible for the crews to pick up. Also make sure
that all decorations have been removed from the tree.

If you would like, you can also take your tree to the Yard
Waste Disposal Center. The gates will be open during those
same dates, 9:00 a.m. — 3:00 p.m. The Yard Waste Disposal
Center is located at approximately 600 West and 700 North.

Call PublicWorks at 801-491-2780if you have any questions.

QUESTIONS ANSWERED

Nobody knows Springville like our
City Administrator. Troy Fitzgerald
has created a Facebook profile to
answer questions and keep everyone
informed. Add him as a friend
to get the best explanations of
Springvilleness in town!
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TIME TO SIGN UP FOR XPRESS PAY

Springville City offers on-line payments to our residents
through Xpress Bill Pay. This is a secure payment service
that you can automate from home. You can see current and
past statements, set up auto-pay, manage your account,
receive information emails and receipts, and go paperless.

ress

Here are some frequently asked questions and answers: I I I

Q: Does it cost anything to sign up for on-
line bill payment?

A: No. It’s free to sign up for on-line bill payment and to use the Xpress Bill Pay service.
Q: How do | create a new login account?

A: From the Xpress Bill Pay home page, just click on the “GO” button below “Start Paying Bills Now.”
This will take you to the Account Setup page, where you simply provide some contact information and
choose a password. Once you’ve created your Xpress Bill Pay login account, you can log in to start
managing your billing accounts.

Q: Do | need a separate Xpress Bill Pay login for each billing account?

A: No. You can manage all your merchant and service provider billing accounts from a single Xpress Bill
Pay login.

Q: What payment choices do | have?

A: You can typically pay your bills with a credit card, debit card, or you can transfer funds directly from
your banking account using electronic funds transfer (EFT).

Q: Do you offer automatic bill payment?

A: Yes. When you set up your account you can choose automatic bill payment, so you don’t need to do
anything to pay your bills. Payment is automatically deducted from the credit card or banking account
you specify, on the day of the month you choose.

Q: What other information is available?

A: You can view a year’s history of your account on-line, so you can print and compare your current bill
to previous bills.

Q: How do | update my customer information, such as email address or phone number?

A: Log in to your account, then click on “Edit Contact Information”. You can then change your customer
information as well as your login information.

Q: Is my information safe?

A: Absolutely. All the transactions are handled on secure servers and all sensitive data encrypted. As long
as you don’t give out your password, only you will be able to access your account. Plus, your personal
information or e-mail address will NOT be sold or rented to third parties for marketing purposes without
your permission.

Q: Can | pay my bills from my computer or smart phone?

A: You can pay your bill from any computer located in the US or Canada. All you need is internet access
using any web browser. Log in to your account using your e-mail address and password. Because you
can pay when you are away from home, there is no need to worry about late payments when you’re out
of town and your bill is due.

Q: How do | know the payment went through?

A: After you complete the transaction, you can receive an e-mail receipt to confirm your payment
transaction.

If you have any further questions or concerns please contact Springville City utility payment line at 801-489-2706
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